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SYNOPSIS:

This bill would require social media platforms
to display notifications when minor account holders
under 18 years of age use the platform in certain
circumstances.

This bill would require social media platforms
to prohibit certain actions regarding accounts owned by
minors under 18 years of age.

This bill would require social media platforms
to respond in a timely manner to inquiries from the
Attorney General.

This bill would require social media platforms
to use a commercially reasonable age verification
process.

This bill would require social media platforms
to provide tools and settings for parents, guardians,
and minors to support minors with accounts on the
platform.

This bill would require social media platforms
to remove certain content in certain circumstances.

This bill would require social media platforms
to cooperate with law enforcement agencies.

This bill would provide that a knowing or
reckless violation by a social media platform of this

act is a deceptive trade practice and would provide for
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HB276 INTRODUCED

civil penalties.

This bill would also require the State
Department of Education to develop guidelines and a
resource bank related to the mental and physical health

impacts of social media use by minors.

A BILL
TO BE ENTITLED

AN ACT

Relating to social media; to require social media
platforms to terminate certain accounts; to require social
media platforms to display notifications in certain
circumstances; to require social media platforms to prohibit
certain actions; to require social media platforms to respond
to inquiries from the Attorney General; to require social
media platforms to use an age verification process; to require
social media platforms to provide certain account tools and
settings; to require social media platforms to remove certain
content; to require social media platforms to cooperate with
law enforcement; and to require the State Department of
Education to take certain actions related to the mental and
physical health impacts of social media use by minors.

BE IT ENACTED BY THE LEGISLATURE OF ALABAMA:

Section 1. For the purposes of this act, the following

terms have the following meanings:

(1) ACCOUNT HOLDER. A resident who opens, creates, or
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operates a profile on a social media platform or is identified
by a social media platform by a unique identifier while using
or accessing a social media platform when the social media
platform knows or has reason to believe that the resident is
located in this state.

(2) DAILY ACTIVE USERS. The number of unique users in
the United States who used a social media platform on at least
80 percent of the previous 365 days or, if the social media
platform has not existed for 365 days, the number of unique
users in the United States who used the social media platform
on at least 80 percent of the last 30 days.

(3) ENGAGEMENT FEATURE. Any of the following:

a. Infinite scrolling.

b. Push notifications or alerts sent by a social media
platform to inform a user about specific activities or events
related to the user's account.

c. Display of personal interactive metrics that
indicate the number of times other users have clicked a button
to indicate their reaction to content or have shared or
reposted the user's content.

d. Video that begins to play without the user first
clicking on the video or on a play button for the wvideo.

(4) EPHEMERAL CONTENT. Content that is temporarily made
available to users of a social media platform and that
includes features, notifications, or wvisual design cues
indicating the content will soon disappear.

(5) INFINITE SCROLLING. Either of the following:

a. Content that loads as the user scrolls down the page
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without the need to open a separate page.

b. The use of pages with no visible or apparent end or
page breaks.

(6) OBSCENE MATTER. Any visual medium depicting acts of
sexually explicit conduct, as defined in Section 13A-12-190,
Code of Alabama 1975.

(7) RESIDENT. An individual who resides in this state
for at least six months out of every year.

(8) SOCIAL MEDIA PLATFORM or PLATFORM. An online forum,
website, or application that satisfies each of the following
criteria:

a. Allows users to upload content or view the content
or activity of other users.

b. Employs algorithms that analyze user data or
information on users to select content for users.

c. Employs any engagement features.

d. Of the platform's daily active users under 16 years
of age, at least 10 percent average more than two hours per
day using the website over the last 365 days, or over the last
30 days if the platform has not existed for 365 days.

Section 2. A social media platform shall do all of the
following:

(1) Allow any account holder to request to terminate an
account. The termination must be effective within five
business days after the request.

(2) Allow the confirmed parent or guardian of an
account holder under 16 years of age to request the

termination of the account holder's account. The termination
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must be effective within 45 business days after the request.

(3) Permanently delete all personal information held by
the social media platform relating to any account terminated
pursuant to this section, unless otherwise required by law.

Section 3. On or after January 1, 2027, a social media
platform, by default, shall display a pop-up or full screen
notification to an account holder who is under 18 years of age
when the account holder does either of the following:

(1) Has spent one cumulative hour on the social media
platform during a 24-hour period.

(2) Uses the social media platform between the hours of
10:00 p.m. and 6:00 a.m.

Section 4. A social media platform shall prohibit an
account owned by an individual under 18 years of age from all
of the following:

(1) Receiving direct messages from any account holder
18 years of age or older unless the minor account holder is
already connected to the adult account holder on the platform.

(2) Collecting or using personal information from the
posts, content, messages, texts, or usage activities of the
account other than information beyond what is adequate,
relevant, and reasonably necessary in relation to the purposes
for which such information is collected, as disclosed.

(3) Displaying any advertising in the account based on
the account holder's personal information, except age or
location.

Section 5. (a) A social media platform shall respond in

a timely manner and in a usable format to inquiries from the
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Attorney General regarding all of the following:

(1) The current version of the published policies of
the platform.

(2) Any changes to the published policies since the
previous report.

(3) Whether the current version of the published
policies contains a definition or provision relating to any of
the following categories of content and, if so, the respective
definitions or descriptions:

a. Illicit substances.

b. Sex trafficking.

c. Possession, display, exchange, distribution, sale,
or creation of, or the inducement to create, obscene matter.

(4) Content moderation practices used by the platform
including, but not limited to, all of the following:

a. Content practices intended to address any of the
categories of content listed in subdivision (3).

b. How the platform responds to user reports of content
that violates its published policies.

c. How the platform removes individual pieces of
content, users, or groups that violate the published policies
or takes other action against a user or group of users that
violates the published policies.

d. The languages in which the platform makes published
policies available.

(5) A description of the platform's age verification
practices, including the types of data used for age

verification.
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(6) Data including all of the following:

a. The number of times in the preceding calendar year
that the platform responded to requests using the legal
process from law enforcement agencies in this state pursuant
to a violation of state or federal law, and the nature of any
violation.

b. The number of times that law enforcement agencies in
this state requested information, as well as the number of
requests that went unanswered and the reason why the requests
went unanswered.

(b) The Attorney General shall make public all
information collected pursuant to this section.

(c) Nothing in this section shall compel a platform to
publicly report information in violation of trade secret
protections or where doing so could damage the integrity or
security of the platform.

Section 6. (a) A social media platform shall use a
commercially reasonable process to verify the age of each user
of the platform.

(b) A platform shall allow each user to select an
option to apply to the protections described in Sections 7 and
8.

(c) With regard to any information concerning a user
obtained by a platform or its agent in order to comply with
the requirements of this section, a platform or its agent
shall do both of the following:

(1) Retain the information only for the purpose of

compliance with this section.
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(2) Securely dispose of the information after age
verification is complete.

(d) Any agent of a platform that processes age
verification information as required by this section shall
have its principal place of business in the United States.

Section 7. (a) A social media platform shall provide
readily accessible and easy-to-use tools and settings for
parents and guardians to support a minor account holder with
respect to the minor's use of the platform. The tools and
settings shall include the ability to do all of the following:

(1) View and manage privacy and account settings.

(2) Restrict purchases and financial transactions.

(3) View metrics of total time spent on the platform.

(4) Restrict time spent on the platform, including both
maximum daily usage limits and limits during certain hours.

(5) Limit and opt out of all of the following:

a. Infinite scrolling features, while still allowing
display of content in a chronological format.

b. Notification and alert features.

c. Reward features of any kind, including rewards a
platform gives to users for time spent on the platform.

d. Appearance-altering filters.

e. Automatic playing of media.

f. Geolocation features.

(6) Limit types or categories of recommendations from
personal recommendation systems and ephemeral content feeds.

(7) View information regarding interactions between the

minor's account and other accounts, including a list of
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connected accounts and a list of accounts with which the minor
account has exchanged private messages.

(8) Easily report predatory activity and obscene matter
to the platform.

(9) Delete the minor's account and any personal data
collected from or shared by the minor on the platform.

(b) A social media platform shall provide clear and
conspicuous notice to a user that the platform knows or
reasonably should know is a minor when tools described in this
section are in effect and what settings or controls have been
applied.

Section 8. (a) A social media platform shall provide an
individual whom the platform knows or reasonably should know
is a minor with readily accessible and easy-to-use safeguards
that include the ability to do all of the following:

(1) Limit the amount of time the minor spends on the
platform.

(2) Limit the ability of other individuals to
communicate with the minor.

(3) Prevent other users from viewing the minor's
personal data collected by or shared on the platform.

(4) Limit and opt out of all of the following:

a. Private messaging and private content features.

b. Notification and alter features.

c. Reward features of any kind, including rewards a
platform gives to users for time spent on the platform.

d. Appearance-altering features.

e. Automatic playing of media.
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f. Geolocation features.

(5) Limit types or categories of recommendations from
personal recommendation systems and ephemeral content feeds.

(6) Restrict the sharing of the geolocation of the
minor to other users on the platform and provide notice of the
tracking of the minor's geolocation.

(7) Delete the minor's account and any personal data
collected from or shared by the minor on the platform.

(b) A social media platform shall ensure that, in the
case of a user the platform knows or reasonably should know is
a minor, the default setting for any safeguard described in
this section is the option that provides the most protective
level of control over privacy and safety for that user.

(c) A social media platform shall provide an individual
whom the platform knows or reasonably should know is a minor
with clear and conspicuous warnings when any of the following
occur:

(1) Content shared by the minor on the platform may
contain geolocation information.

(2) The minor's data may be tracked or used for the
purpose of algorithmic profiling, recommending content, or
targeting advertising.

(3) The minor's data may be sold to the platform's
advertising clients.

(4) The minor's account profile is recommended or
displayed to adult users.

(5) The minor's account profile is recommended or

displayed to users who are not on the minor's populated list
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of connected users on the platform.

(6) The minor shares or receives private content from
users who are not on the minor's populated list of connected
users on the platform.

Section 9. A social media platform shall take action
against any user determined to have engaged in any violation
of the platform's published policies as detected by any
component of the platform's content moderation systems.

Section 10. Prior to initiating any enforcement action
pursuant to this act, the Attorney General shall issue a
notice of violation to a social media platform alleged to have
violated this act. If the platform fails to cure the violation
within 60 days after receipt of the notice, an action may be
brought.

Section 11. (a) Any knowing or reckless violation of
this act is deemed a deceptive trade practice actionable under
Chapter 19 of Title 8 of the Code of Alabama 1975. If the
Attorney General has reason to believe that a social media
platform is in violation of this act, the Attorney General, as
the enforcing authority, may bring an action against the
social media platform for an unfair or deceptive trade
practice. In addition to other remedies available under
Chapter 19 of Title 8 of the Code of Alabama of 1975, the
Attorney General may collect a civil penalty of up to fifty
thousand dollars ($50,000) per violation, reasonable attorney
fees, and court costs.

(b) If a violation described in subsection (a) is part

of a consistent pattern of knowing or reckless conduct, the
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Attorney General may seek punitive damages against the social
media platform.

Section 12. (a) The State Department of Education may
develop recommended guidelines for the implementation of
curriculum related to the mental and physical health impacts
of social media use by minors.

(b) (1) The State Department of Education shall convene
a stakeholder group to identify scholarly articles, programs,
and resources pertaining to the mental and physical health
impacts of social media use by minors that are evidence-based,
culturally sensitive, and reflective of positive youth
development guidelines for inclusion in a resource bank.

(2) The State Department of Education shall maintain
the resource bank and update the resource bank on an annual
basis.

Section 13. The Attorney General shall adopt rules to
implement this act.

Section 14. An Internet service provider or its
affiliates or subsidiaries, a search engine, or a cloud
service provider does not violate this act solely by providing
access or connections to or from a website or other
information or content on the Internet or a facility, system,
or network not under the provider's control, including
transmission, downloading, intermediate storage, or access
software, to the extent the provider is not responsible for
the creation of the content of the communication which
violates this act.

Section 15. This act shall become effective on January
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337 1, 2027.
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